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with customer insights in customer service Al-driven insights in sales to improve cash flow

Data enrichment / Segmentation Segment analysis Automated Al-driven Case resolution dashboard Sales accelerator Predictive lead/ Customer payment predictions Predefined integration with Notes support HoloLens-based Surveys and walkthroughs
—_— ) — cases grouping — — ) opportunity scoring — Dynamics 365 for Sales ] ) )
Customer journey — Synapse workspace — Virtual agents Notes analysis — Forecast bank balance Mobile support Knowledge and service Remote cooperative work
_— o i L. = ) Agent suggestions — — Assistant studio o= - 3D animation o ) insights

Profile unification Relationship management — KPI summary dashboard Natural language support = == os Intelligent budget proposal Predefined integration Asset Capture

—_ i ) - ) Data proofing capabilities == - o Conversation intelligence az\\1/ - View product in context with Teams Video calling )

Next best interaction Next best offer recommendations == Incoming cases dashboard Relationship intelligence — o= Treasurer workspace Mobile support

—_— — o Customer satisfaction = ) - ) Advanced forecasting (——} —_— ) Share key sales details File sharing ) )

Customer cards Engagement insights dashboard Teams and Power Automate add-in  Talking points and pipeline intelligence — External data for cash flow forecasting A Integration with Teams
- - —_— - - —_— - Service and repairs

Profile search & discovery Audience insights Intelligent workflow Knowledge search historical Business data dashboard Sales Coaching @ Q

- . - . - analytics - & Call Intelligence A 7

Teams and Power Automate add-in Metrics builder Topic details dashboard — NA S ¢

— — — Natural language support ) m =

Azure Synapse Analytics integration e — oo0 </ Z N

1 MICROSOFT CUSTOMER
DATA PLATFORM (CDP)
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