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Partner of the year 2019 for Business Applications

Document 
Management & 
Workflows

Office 365

BI, IoT, Dashboards

Mobility

Business Consulting

ERP – Finance & SCM

CRM - Customer 
Engagement

ADS

Customer

5 offices In Malaysia & ASEAN

Combined workforce more than 
80 Resource 

More than 20 years experience 

Offers a comprehensive Business 
applications 

Leads with the Cloud

More than 300 Implemented 
sites 

HRDF Training Provider
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Global network of specialized partners
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Customization and configuration

Planning and design

Implementation and Training 

Project Management 

Solution Selection 

On going Support

v.1.03

Finance &
Operations

Project 
Service
Automation

Azure

Excel

Talent

Retail

Field 
Service

Marketing

Customer
Service

Sales

OneDrive

Outlook

PowerPoint

Word

OneNote

SharePoint

Cortana



Manufacturing

Distribution

Government 
and Education

Public and 
Professional 
Services

Banking and 
Financial Services

Healthcare

Technology and 
Services

v.1.09



Distribution

Public and 
Professional 
Services

Retail

Hospitality

v.1.10

Manufacturing



Engage 
customers

Optimize 
operations

Transform 
products

Empower 
people

People

Products

Operations

Customers

Digital feedback loop



81%

91%

of consumers are more likely to 
shop with brands who recognize, 
remember, and provide relevant 
offers and recommendations. 1

of buyers want brands to get to 
know them and understand when to 
approach them and when not to. 2

Customer 
expectations are 
growing

1 Accenture

2 Accenture

https://www.accenture.com/t20171031T052156Z__w__/us-en/_acnmedia/PDF-34/Accenture-Pulse-Check-Dive-Key-Findings-Personalized-Experiences.pdf
https://www.accenture.com/us-en/insight-customer-loyalty-gcpr


Today’s 
experiences are 
falling short

1 McKinsey

2 Accenture

3 Accenture

61%
of customers stopped doing business with at 
least one company last year because of poor 
customer experience. 3

of customers are frustrated by 
inconsistent experiences across 
channels. 1

65%

74%
of customers are frustrated by the irrelevant 
content they are exposed to on websites. Up to 
40% of them will leave. 2

https://www.mckinsey.com/business-functions/marketing-and-sales/our-insights/do-you-really-understand-how-your-business-customers-buy
https://www.accenture.com/gb-en/insight-exceed-expectations-extraordinary-experiences
https://www.accenture.com/t20171031T052156Z__w__/us-en/_acnmedia/PDF-34/Accenture-Pulse-Check-Dive-Key-Findings-Personalized-Experiences.pdf


5-10%
increase in revenue1

15-25% 
decrease in costs1

Empower every 

organization to unify

and understand its 

customer data to 

derive insights that 

power personalized 

experiences and 

processes

Dynamics 365 Customer Insights





Microsoft Approach



Dynamics 365 Customer Insights done 
differently

Traditional customer analytics

• Custom build on analytics platform

• Hard coded

• Hard to adapt

• Siloed apps

• Time to implement measured in months

• Requires deep technical expertise

• Different stacks for storage, KPI calculations, ML, 
app experiences

• Compliance as an afterthought

Dynamics 365 Customer Insights

• Finished SaaS solution

• Configurable

• Extensible

• Insights embeddable into operational CRM of 

choice

• Time to implement measured in weeks

• Ready to run by business users

• Integrated in one finished solution based on 

hyper-scale cloud platform

• Compliant by design



Omni-channel 
support

Sales

ServiceMarketing

Lead generation

Campaigns

Website

Content

Next best 
action

Cross-sell/upsell

Recommendations















Case Studies



Astrid van Vonderen 

https://customers.microsoft.com/en-US/story/770819-unicef-netherlands-non-profit-dynamics-365


https://customers.microsoft.com/en-US/story/tivoli-united-kingdom-media-entertainment-dynamics-365-customer-insights


Customer Insights

Q & A




